MoouiabHoe npuioxkenne «l'ocycayru fom»

«Tocycnyru JloMm» — HOBOE MOOWJIbHOE MPUIIOKEHUE Ui COOCTBEHHUKOB HEJIBHKUMOCTU B
MHOTOKBAapTHUPHBIX J0MaxX, KOTOpO€ MO3BoJiAeT peumnTh Bce Bompochkl JKKX B onHOM OKHe.
[Tpunoxenue co3mano Ha 0asze rocymapctBeHHON uHbopmarmonHou cucrteMbl KXKX («'MC
KKX»). Ludposoe pemenue paszpuBaeT AO «Omeparop HWHGOPMAIMOHHOW CHCTEMBI» TPH
nonnepkke Munctposs U Munuudpser Poccun. Ilpunoxenue AOCTYNMHO [isi CKauyUBaHUS B
RuStore, AppStore, Google Play u AppGallery. Bosee 6 MiIH poCCHSIH yXKe CIeNaln yCTaHOBKY.

OcHoBHbIE QPYHKIIUU
3asBKHU

B npunoskxeHnn MOXHO OTHPAaBUTh 3asBKY B YIPABIISIOIIYI0 OPraHU3ALMIO MPSIMO Yepe3 CBOMU
cmaptdoH, B 1t000e BpeMs U B yaoOHOM Mmecte. PaGoTaeT yMHBII 4aT-00T, KOTOPBIH MTOMOKET
KJIaccu(UIUpoBaTh MpoOieMy M 33JacT YTOYHSIONIME BOIMpOchl. K 3asBKe MOXHO /J100aBUTH
WUTIOCTpUpyomue npobinemy ¢ortorpadpuu. Ilocme oOTmpaBKH MPHIOKEHHE COOOIIUT
periaMeHTUpOBAaHHBIE CPOKM OTBETa, a Korja oOpaTHas CBsI3b IOCTYNMT — MPUILIET
yBepomiieHre. OTBET yIpaBisioOlIed OpraHu3aluyd MOXKHO OLEHUTh. Ecinu mpobsieMa Tak U He
pelmmiaach, IMOJIb30BATENb MOXKET [0XKAJIOBaThCS B O KWIMIIHYIO HHcneknuio. [lomumo
YIIPABIISAIONICH OpraHU3alNH, MOJIb30BATEIh MOXKET OTIPABUTH 3asiBKY B PECYPCOCHAOKAIOIIYIO
OpraHu3anuio (eciau mpobiieMa KacaeTcs CUYETYMKOB) WM B CIYKOy HOJIIEPKKU (E€CIH €CTh
BOIIPOCHI O pab0OTEe MPUITOKEHHUS).

KojiekTHBHBIE 3asIBKH

C cents0ps 2024 roga y nosib3oBareneil €CTb BOZMOXKHOCTh MOJATh KOJIJIEKTUBHYIO 3asBKY B
YIPaBISIONIYI0 OpraHu3anuio. Manmmarop myOomuKkyeT 3asBKy Ui coceleidl M OTIpaBIsieT ee,
KOTJ]a COCeIM TPHCOEAMHATCS K HEH. YTpaBisomas OpraHu3alys MOJIy4aeT OJIHY 3asBKY
BMECTO HECKOJIBKMX ¥ TOTOBHUT OJWH OTBET, KONHIO KOTOPOTO TOJYYaloT BCe
NPUCOCTUHMUBIIUECS KIIbIBL. Cocear MOTYT CIEAWTh 3a TPOTPECCOM 3asiBKH BMECTE C
WHHUIIMATOPOM H ITOJTYHYAIOT ITYII-COOOIICHNUSI, KOT/Ia CTaTyC 3asiBKM M3MEHUIICS.

JlomoBBIe YaThl

B «ocycnyru JloMm» y KaXI0ro MHOTOKBAPTHPHOTO J0OMa €CTh CBOM OOIIEAOMOBOW YaT Ha
miatpopme VK Meccenmkep. Ilomacth B HEro MOTYT HCKJIIOYHTENIBHO TOITBEP)KICHHbBIC
COOCTBEHHUKH KBapTHp, Mepeias 1mo 6aHHepy B MOOWIBLHOM MpuiiokeHuH. [IpucoenuHssacy K
4yaTy, TOJIb30BaTEIh MPOXOAUT OECHIOBHYIO aBTOpU3AIMI0 WM perucrpamuio B VK u B
JTaTbHEMIIIEM MOJKET 3aX0JUTh B 4aT Hanpsamyro u3 VK. JoMOBbIe 4aThl B TONYJISIPHOM COIICETH
MO3BOJITIOT KUTENSIM TMO3HAKOMUTHCS C COCEISMHU, HAWTH €IWHOMBIIUICHHUKOB, OOCYIUTh U
pemuTh npobieMbl, Kacarolmuecs WX JoMa. B uyare ymoOHO oOCYXJaTh peLIeHUs Mepen
OpraHmu3aiyeil o0IIeJOMOBOTO COOpaHus COOCTBEHHHKOB WM OTIPABKOW KOJUIEKTHBHOU
3asBKUA. B oTiM4YMe OT 4aToB, MHUIIMUPOBAHHBIX KWJIbLIaMU, O(QUIIMATBHBINA YaT 3aIIMIIEH OT
yAQJICHUSI WIIA UCKITFOYECHHS OTJICTTBHBIX COCE/ICH.

TI'o1ocoBanue

B npunoxxeHun noap3oBaTenb MOXKET TOJIOCOBAaTh B OOIIEJOMOBBIX COOPAaHUSIX COOCTBEHHHUKOB,
OpPraHU30BaHHbBIX B 3a04YHOM (hOpME C HMCHOIB30BAHUEM CHUCTEMBI. DTO TO3BOJSIET MPUHUMATh
peLIeHHUs M0 JOMY, HE3aBUCHMO OT BPEMEHH CYTOK HJIM MECTOIMOJIOKEHHUS COOCTBEHHUKOB.
Korna naunHaercst roiocoBaHue, Ha IJIaBHOM cTpaHuLe nosiBiisieTcs: 6annep. [lepelias mo Hemy,
M0JIb30BATENbh MOXKET 03HAKOMHTbHCS ¢ MH(opMaIei o coOpaHuu (KTO MHULMATOP U A0 KaKOTro
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CpOKa MOXXHO TOJIOCOBaTh), M3yYHTh MOBECTKY T'OJIOCOBAHHS W JIOTIOJHHUTEIBHBIC MaTepPHAIIBI,
KOTOpBIE TOMOTYT TpPHUHATH pemieHue. I[loka coOpaHWe OTKPBITO, IOJIB30BATEIb MOMXKET
rOJIOCOBATh B JIF000€ yA00HOE BpeMsI.

IMoxkazanusn

B pasnmene «llokazanusi» MOXKHO IepelaBaTh JaHHbIE BCeX MPUOOPOB yueTa MO JIIOOBIM
KOMMYHaJIbHBIM pecypcam. Ilepen oTmpaBkoil mokasaHuil MpHIIOKEHHE OTOOpakaeT JaHHbBIE
IpeIbIAyIIero Mepuoja M MOACYUTHIBaeT pacxold. Eciu BBoAMMOE IOKa3aHUWE MEHbIIE
NOPEIbIAYIIEr0 WM pacXoJ B OTOM MeECALle BBIIIE CPEIHEro, MPHIOKEHUE BBIBOJUT
IpenyNnpexIeHue W IpeajaraeT €lie pa3 MEepenpoBEpUTh JAaHHble. B mpuiokeHun ynoOHO
CIIEIUTH 3a €KEMECAUYHBIM PAaCcX0JI0OM PECYPCOB: UCTOPUSI IIOKa3aHUM MOJICKAKET, CKOJIBKO BOJbI
WM 3JIEKTPUYECTBA MMOTPAYEHO B MPEIbIAYIIHNE TEPHOIBL.

[Tpubopsl ydyera MOXKHO TOAMUCATH: 3TO YAOOHO JIsi T€X COOCTBEHHHKOB, y KOTOPBIX B
KBapTHpEe OOJBIIE OJHOTO CUSTYMKA Ha KaxIbld pecypc. Ecim ke y mnombp3oBarens He
0TOOpaKaroTCsl MPUOOPHI y4yeTa WM JaHHbIE HEKOPPEKTHBI, OH MOXET I0JaTh 3asiBKYy B
pPECYpPCOCHAOKAIOIIYI0 OPraHU3alMI0 MPSIMO M3 pas3fena mokasaHuil. Y mpubopoB o0o3HaueHa
Jata  CIEAyIOIIed TIOBEPKH: IO Mepe e¢ NPHOJMKCHUS TPUIOKEHUE HAlOMUHACT
MOJIH30BATEISIM O HEOOXOIUMOCTH IIPOBECTH MOBEPKY, UTOOBI 30€kaTh pocTa cueroB 3a JKKY.

Cuyera

B paszmene «Cyera» COOCTBEHHHK MOXET MOCMOTPETh KBUTAHIIMIO W YBUACTh MOIPOOHYIO
pacmpoBKy BCEX YCIYT, KOTOpbIe OIulaunBaeT. KpoMe TOro, OH MOMET OIUIaTHTh CYET
YacTUYHO, BBEAS HYXHOE 3HAue€HHWE BpYYHYI. B pazmene MOXHO TMOAaTh 3asiBKy B
VIPaBISIONIYI0 OpPraHMU3aIMI0, YTOOBI 3aJaTh YTOYHSIOIIME BOIMPOCHI O HAYHCICHUSX WU
IponuUTeIX Mmiarexkax. OmaatuTh cdyeta MOKHO Kaprtoi, MirPay (tomsko mms Android) wmm c
nomoipio CBII.

OTu4ernl

B «l'ocycnyrn Jlom» noOnap30BaTeNy IMOIY4YarOT BO3MOXHOCTb KOHTPOJUPOBATh pacxXoibl
YIPAaBIAOLIEH KOMIAHUM, U3ydas €€ OTYETHl 3a MpOoIIeqIIHe roabl. 13 TOKyMEHTOB MOKHO
y3HaTh, CKOJBKO JICHEr MOTPaueHO M Ha Kakue paboTbl. OTYeT 3a MpeablIyluid roa 0ObIYHO
pasMemmaroT 10 1 anpens. Ecau oTdeTa HET WK y NOJIB30BATENS €CTh BOIIPOCHI 110 IPOBEICHHBIM
paboTaM, OH MOXET OTIIPAaBUTh 3asBKY B YIPABIAIOUIYIO OpPraHU3alMi0O U 3alpocuTh Oosee
MOJIPOOHBIN OTYET.

KanuranbHblili peMOHT

B MMPUITOKCHUU TTOJIL30BATCIM MOT'YT O3HAKOMUTLCA C INIaHAMU IO KAIllUTAIIbHOMY PEMOHTY U
NMOCMOTPETH, KAKUC pa6OTLI ObLIH IMPOBCACHBI B JOMC PAaHEC. KpOMC TOTO, COOCTBEHHHUK cpasy
BUIUT, I'AC KOIIATCA €ro CpeaACTBa HA KaImuTaIbHBIN PEMOHT — Y PCrUOHAJIBHOT'O OIiepaTopa Ujin
Ha CIICIIHaJIbHOM CYCTC.

HNudpopmannoHHbie cO00IeHUS

C momompro pasfena MH()OPMAIMOHHBIX COOOLICHWI YHpABIAIONIAs OPraHU3AMS MOJKET
ONEpaTHBHO HMH(OPMHUPOBATH JKUTEIEH O BAKHBIX HOBOCTAX, HANpUMeEp, O IUIAHOBOM
OTKJIIOYCHUU PECYpPCOB WIIM OXKHJIAEMOH YOOpKE CHEra ¢ KpbIl. DTO 3JEKTPOHHBIA aHaJIor
UHPOPMALIMOHHOTO CTEeHJa B moabe3ne. Kpome Toro, B HeM MyOJMKYyeTCs MoOJie3Has
uHpopManus Ui cOOCTBEHHHKOB, IMOBBIIIaoNmas ypoBeHb 3HaHuil o chepe KKX. Kumbibt
U3y4aloT CBOM IpaBa U OOS3aHHOCTH B MHOTOKBAapTHUPHOM JIOME€, Y3HAIOT, KaK 3KOHOMHUTh



pecypchl M MEHbIIE IUIaTUTh 32 JKUJIMIIHO-KOMMYHAJIbHBIE YCIYTH, IOJIy4alOT COBETHI IO
PEMOHTY.



